
2024 09 20 Chat log 
5 Ways to Make the Most of MyHeritage.com Photo Tools 

 
Marian Pierre-Louis (to All - Entire Audience): 3:34 PM: Maureen's webinars in the Legacy library - 
https://familytreewebinars.com/MaureenTaylor 
Marian Pierre-Louis (to All - Entire Audience): 3:34 PM: Photos in the Legacy Library - 
https://familytreewebinars.com/Photos 
Marian Pierre-Louis (to All - Entire Audience): 3:34 PM: Maureen's website - 
https://maureentaylor.com/ 
Marian Pierre-Louis (to All - Entire Audience): 3:36 PM: Colorize Photos - 
https://www.myheritage.com/incolor 
Marian Pierre-Louis (to All - Entire Audience): 3:37 PM: Enhance Photos - 
https://www.myheritage.com/photo-enhancer 
Marian Pierre-Louis (to All - Entire Audience): 3:37 PM: Animate your photos - 
https://www.myheritage.com/deep-nostalgia 
Marian Pierre-Louis (to All - Entire Audience): 3:37 PM: Deep Story - 
https://www.myheritage.com/deepstory 
Marian Pierre-Louis (to All - Entire Audience): 3:37 PM: AI Time Machine - 
https://www.myheritage.com/ai-time-machine 
Audience Question:  
Q: Good afternoon from Victoria, BC, Canada 
A: Welcome! 
 
Audience Question:  
Q: Do you need a MyHeritage membership to use the photo tools? 
A: You can upload a few photos for free. 
 
Marian Pierre-Louis (to All - Entire Audience): 3:41 PM: Enhance Photos - 
https://www.myheritage.com/photo-enhancer 
Audience Question:  
Q: wow that is amazing enhancement 
A: :) That baby came through so much better 
 
Marian Pierre-Louis (to All - Entire Audience): 3:45 PM: Just a reminder that Maureen is a user of 
MyHeritage photo tools and is not on the MyHeritage Development Team. Specific technical questions 
or suggetions should be directed to MyHeritage.  https://www.myheritage.com/contact-myheritage 
Audience Question:  
Q: Can photos uploaded to MyHeritage be marked as private so they aren't visible to other MyHeritage 
users to copy or attach to their tree? 
A: Yes. But if you tag the photos to the people in your tree then make sure your tree is also private. 
 
Audience Question:  
Q: Is getting the wrinles out the "Enhancement Tab"? 
A: Yes, that would be part of the enhancement features. 
 
Audience Question:  
Q: If you have an old COLOR picture, but it has turned yellow, can you do color correction? 
A: Yes! It's awesome. Maybe Maureen will show us an example. 



 
Audience Question:  
Q: Can we add pictures to MH then save to our computer,  then delete the picture from MH? 
A: Yes you can. 
 
Audience Question:  
Q: Where is the click to privatize your tree? 
A: Click on your name in the upper right corner, then click on My Privacy, then in the "My Privacy" box 
that appears on the right click on the Access link. Change the settings to your preference.  
 
Audience Question:  
Q: Where is the click to privatize your pictures? 
A: I believe they are automatically private until you add tags to them. 
 
Audience Question:  
Q: What if we take a B&W picture of the photo and them upload it to the tool for colorization? 
A: It will colorize it. 
 
Audience Question:  
Q: When you colorize a photo, can you exclude any part of the image? 
A: No, it doesn't have that level of control. 
 
Audience Question:  
Q: You can download the photo and open it in an image editor and crop it. 
A: Thanks 
 
Audience Question:  
Q: Can you “get rid” of the colorization and/or enhancement copy and your original remain the only 
copy? 
A: Yes you can. 
 
Audience Question:  
Q: I did an image with Photo Enhancer and did Repair to eliminate wrinkles...which it did not do, but it 
took out telephone or electrical lines??? Curious - I know this is not a perfect technology... 
A: Yes, some photos work better than others. 
 
Audience Question:  
Q: I don't see how to access the dater 
A: When clicking into one photo is automatically appears under the title. If you don't see it then try it on 
a different photo. It doesn't work with all photos. 
 
Audience Question:  
Q: Great Webinar. Hello from Centralia WA 
A: Welcome! 
 
Audience Question:  
Q: Does MyHeritage have instructions to guide you on using all of these features or is it primarily a case 
of self-taught as you play with the features?  



A: This free webinar should walk you through the steps - 
https://familytreewebinars.com/webinar/the-latest-photo-feature-from-myheritage/ 
 
Audience Question:  
Q: Why doesn't the tool estimate the date, even when you hit estimate? 
A: It doesn't work on all photos. Sometimes it doesn't have enough info in the photo to date it. 
 
Audience Question:  
Q: Does MyHeritage have instructions to guide you on using all of these features or is it primarily a case 
of self-taught as you play with the features?  
A: Here are more instructional photo webinars - https://familytreewebinars.com/speaker/tal-erlichman/ 
 
Audience Question:  
Q: Another excellent webinar!!! Five incredible and informative webinars today!!! Thank you so 
much!!!! 
A: So glad you've been enjoying the day! 
 
Audience Question:  
Q: I did this at Roots Tech 2 years ago. I love them and use one for my zoom image 
A: :) 
 
Audience Question:  
Q: How does it handle pronunciation of names? Can that be edited to get it correct? 
A: I don't believe you can change the output of the voices. 
 
Marian Pierre-Louis (to All - Entire Audience): 4:21 PM: 20% off coupon for new memberships, valid at 
www.FamilyTreeWebinars.com through September 30: webtember24 
Audience Question:  
Q: what was the coupon code? 
A: webtember24 
 
Marian Pierre-Louis (to All - Entire Audience): 4:29 PM: 20% off coupon for new memberships, valid at 
www.FamilyTreeWebinars.com through September 30: webtember24 


