Chat Log 13 Jan 2017 Legacy Family Tree for Complete Beginners with Geoff Rasmussen

Audience Question:

Q:I'm not a Legacy beginner but learned something new from your syllabus: Tree Finder. Didn't
know about this. Have been tagging my unrelated individuals witha 9. Now | can use Tree Finder
and free up Tag 9.

A: wonderful

Audience Question:

Q: my screen indicates "muted by organizer" what does that mean - other than | can't hear audio; |
choose my own computer not phone; 'm set on full volume

A: All attendees are muted during the broadcast. It shouldn't impact your ability to hear the webinar.

Audience Question:

Q: Will this Webinar remain free so | can recommend it to people who are interested in finding out what
it is all about before they buy?

A: Yes, | believe so.

Audience Question:
Q: Can you add info/GEDCOM from another online site to a Legacy file that already has info in it too?
A: Yes. you can import a gedcom from any program that creates gedcoms.

Audience Question:
Q: Does importing a GEDCOM, overwrite what's already in Legacy?
A: No, you can create a brand new file when you import or you can merge into an existing legacy file.

Audience Question:
Q: Does downloading a Gedcom include the media?
A: No, it does not.

Audience Question:

Q: Can a non-Ancestry member still download a GEDCOM from their tree?

A: Try accessing your tree on Ancestry. If you can access it after logging in then you should be able to
export it.

Audience Question:
Q: When downloading from Ancestry, does it include all the documents attached to your tree?
A: No, gedcoms do not export/import media.

Audience Question:

Q: | have trees in several places. can | sync the trees?

A: You would need to use something like drobox on a computer for that. On mobile devices you would
need to purchase the Families app.
https://www.legacyfamilytreestore.com/ProductDetails.asp?ProductCode=FAM

Marian Pierre-Louis (to All - Entire Audience): 2:21 PM: Everyone can access today free 9 page syllabus
here: http://familytreewebinars.com/webinar_details.php?webinar_id=566
Audience Question:



Q: This is one of the reasons | LOVE Legacy - because it shows the half-siblings. | haven't found any
other software that does this all on one screen - Ros in England
A: Good to know!

Audience Question:
Q: is that a version 9 item?
A: Everything he is showing today is in Legacy 8

Audience Question:
Q: | see Ancestry as an icon option. Does that search directly in Ancestry?
A: No, not currently.

Geoff Rasmussen (to All - Entire Audience): 3:13 PM: https://www.facebook.com/LegacyFamilyTree/
Geoff Rasmussen (to All - Entire Audience): 3:14 PM:
https://www.facebook.com/groups/LegacyUserGroup/

Geoff Rasmussen (to All - Entire Audience): 3:21 PM: Legacy 9 Unlocked: http://tinyurl.com/z3awénv
Geoff Rasmussen (to All - Entire Audience): 3:24 PM: 10% off coupon, valid at both
www.familytreewebinars.com AND www.legacyfamilytreestore.com through Mon, Jan 16: beginnerl?7



